Testimonials from Homeowners and Not for Profit Applicants

Letter #1: “I cannot even express in words how | feel. I have hope that | can stay in my home without
getting a second mortgage to fix the roof because you fixed it. | have peace of mind because an old oil
tank is out of my basement because you took it out. | have pride in my yard because you cleaned it up and
made it look beautiful. I have joy in my heart because you painted my living room and kitchen which
makes it so bright and cheerful. And I also know that | can go into my beautiful new bathroom and be
safe from a fall in the tub. The higher toilet is also so much easier [with my physical condition]. All of
this is because of Rebuilding Together....thank you thank you thank you.” (Homeowner)

Letter #2: “I wish to thank your entire team for their most generous attitudes and friendliness during the
[April] clean-up of my house...Each person jumped on the job eagerly and treated me with the utmost
respect.” (Homeowner)

Letter #3: “Thank you for accepting our Rebuilding Together application. The results are just beautiful.
The backyard has been transformed into a warm inviting place for the women and children to enjoy, and
the cleaned furniture will continue to support our families’ needs. Please extend my thank you to all the
volunteers who sacrificed their time in the planting, weeding and cleaning. I cannot thank you enough.”
(A Not for Profit Applicant)

Letter #4: “Thank you for the cleaning of my yard and my house. Thank you for the two dumpsters and
the exterminator. Thank you for unclogging the basement and fixing the upstairs bathroom. Since you
came | feel | have a new home... [My children] love the library that you organized. Their reading skills
have improved a lot...I really appreciate everything you have done for my family.” (Homeowner)

Letter #5: “Rebuilding Together is such a godsend for people such as myself that need assistance and
can’t afford the staples in life. The people at Rebuilding are wonderful.” (Homeowner)

Letter #6: “Thank you so much for the work performed on my home...the entry door and floor are now
safe and the skylight in the bathroom is great.” (Homeowner)

Letter #7: “It is almost impossible to believe you and your group of 70+ angels from Saints Hope and
Charity did as much as you did: from really major jobs like repairing and installing sidewalks and
installing bathrooms to smaller projects that make life for the consumers who live in these homes so much
more pleasant, like planting bushes and ground cover, cleaning the yard and building benches to enjoy it
and painting both all the interior and exterior areas that so badly needed help. Rebuilding Together is a
wonderful and powerful organization... What you and your group of workers accomplished is truly a
miracle...We will never forget your kindness. (A Not for Profit Applicant)

Letter #8: “Everyone was so kind and gracious and treated us with respect and dignity which we
gratefully acknowledge. We cannot even begin to express our appreciation for the investment and all of
the time, materials, labor, planning, preparation, clean up, attention to detail and moral support. You far
exceeded our expectations. The result is nothing short of stunning. Beyond the nuts and bolts you have
given me my life back and a lifestyle my children have no memory of experiencing. We will be reminded
of your kindness on a daily basis and for years to come and are forever grateful. (Homeowner)



